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KONFLIKT A JEH
RESENI

Mgr. Bc. Jaroslava Chaloupkova

Co je konflikt — definice, priciny, faze, varovné
signaly

Prevence - predchazeni konfliktim, postoje vs.
zajmy, neverbalni projevy

Styly feSeni — uUnik, agrese, kompromis,
prizplsobeni, spontanni vs. fizené reseni
Nacvik — modelové situace, hledani a volba feSeni
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